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TER MS A ND CONDITIONS

A LL TR A NS AC TIONS WITH PHONE S C A N A DA A R E GOV ER NED BY THE P OLICIE S , TER MS A ND CONDITIONS SE T FOR TH B ELOW IN THE SE TER MS & CONDITIONS 

(“AGR EEMENT ”). PLE A SE R E A D THIS AGR EEMENT C A R EFULLY. YOUR PURCH A SE INDIC ATE S YOUR ACCEP TA NCE OF THE SE P OLICIE S , TER MS A ND CONDITIONS . 

PHONE S C A N A DA M AY A MEND THIS AGR EEMENT AT A N Y TIME BY P OS TING THE A MENDED TER MS ON OUR WEB SITE . A MENDED TER MS WILL B ECOME EFFEC TI V E 

IMMEDI ATELY A F TER THE Y A R E P OS TED ON OUR WEB SITE .

1. ACK NOWLED GEMENT: THIS PURCH A SE AGR EEMENT IS ENTER ED INTO A S OF THE DATE A PPE A RING ON THE IN VOICE B E T WEEN PHONE S C A N A DA (“SELLER ”) 

A ND THE PERS ON IDENTIFIED IN THE IN VOICE (“BU Y ER ”) A ND SH A LL B E THE CONTR AC T B E T WEEN THE PA R TIE S FOR A LL PURCH A SE S BY BU Y ER OF MERCH A NDISE 

S OLD BY PHONE S C A N A DA TO BU Y ER .

2. PRICE S: PRICE S FOR A LL MERCH A NDISE S OLD BY PHONE S C A N A DA TO BU Y ER SH A LL B E THOSE PRICE S TH AT A PPE A R ON THE IN VOICE TO BU Y ER ACCOMPA N Y ING 

THE SHIPMENT OF THE A B OV E OR DER . SELLER SH A LL NOTIF Y BU Y ER OF THE B A SIS FOR A N Y INCR E A SE IN PRICE .

3. PR ODUC T CONDITIONS: PR ODUC TS S OLD BY PHONE S C A N A DA M AY B E NE W, USED, OR R EFUR B ISHED. A LL PR ODUC TS A R E S OLD “A S IS” WITHOUT A N Y 

WA R R A NT Y OF A N Y K IND. PHONE S C A N A DA WILL PR OV IDE A DE TA ILED DE S CRIP TION OF THE PR ODUC T CONDITION IN THE IN VOICE OR QUOTATION PR OV IDED 

TO THE BU Y ER .

4. PAY MENTS: BU Y ER SH A LL PAY THE ENTIR E IN VOICE A MOUNT BY ELEC TR ONIC FUNDS TR A NSFER OR OTHER PAY MENT ME THOD AGR EED UP ON IN WRITING BY 

PHONE S C A N A DA . PAY MENT SH A LL B E M A DE WITHIN THE TER MS OF THE IN VOICE, UNLE S S OTHER WISE PRIOR AGR EED IN WRITING BY PHONE S C A N A DA . PHONE S 

C A N A DA R E SER V E S THE RIGHT TO C A NCEL A N Y OR DER IF PAY MENT IS NOT R ECEI V ED WITHIN THE TER MS SPECIFIED ON THE IN VOICE .

5. SHIPPING: PURCH A SED PR ODUC TS A R E FOB (FR EIGHT ON B OA R D). SHIPPING CH A RGE S A R E NOT INCLUDED IN THE PURCH A SE PRICE . THE BU Y ER IS 

R E SP ONSIB LE FOR A LL A S S O CI ATED COS TS WITH S CHEDULING , SHIPPING , A ND H A NDLING , TA X E S , DUTIE S , A ND TR A NSIT INSUR A NCE . PR ODUC TS A R E SHIPPED 

DIR EC TLY BY PHONE S C A N A DA , UNLE S S OTHER WISE S TATED. UP ON V ERIFIC ATION OF ELEC TR ONIC FUNDS TR A NSFER OR OTHER AGR EED - UP ON PAY MENT, A ND 

PR OV IDED TH AT THE PAY MENT H A S CLE A R ED, THE PURCH A SED IN VOICE WILL B E R ELE A SED TO OUR SHIPPING A ND H A NDLING DEPA R TMENT. SHIPMENT C A N 

B E ORG A NIZED WITHIN 24 -7 2 HOURS FR OM R ECEIP T OF PAY MENT A ND PR ECISE DELI V ER Y INS TRUC TIONS (*E XCLUDING HOLIDAYS A ND WEEK ENDS). AT THE 

CUS TOMER ’S R EQUE S T, PHONE S C A N A DA WILL USE ITS A PPR OV ED SHIPPING C A R RIERS WITH THE B E S T R ATE A ND A DD THE COS TS TO THE CUS TOMER IN VOICE . 

OTHER WISE, CUS TOMERS M AY A L S O PR OV IDE PHONE S C A N A DA WITH THEIR OWN SHIPPING C A R RIER ACCOUNT NUMB ERS FOR SHIPMENT OF MERCH A NDISE 

A ND MUS T B E A R R A NGED FOR PICKUP WITHIN 3 DAYS OF R ECEI V ING NOTICE FR OM PHONE S C A N A DA TH AT THE PR ODUC T IS R E A DY FOR PICK- UP. MERCH A NDISE 

R EM A INING B E YOND 20 C A LENDA R DAYS FOLLOWING THE PURCH A SE IS SUB JEC T TO S TOR AGE, H A NDLING , A DMINIS TR ATI V E CH A RGE S , A ND INSUR A NCE .

6. CL A IMS OR R E TUR NS: BU Y ER MUS T INFOR M PHONE S C A N A DA OF A N Y DIS CR EPA NCIE S FOR EQUIPMENT/COMP ONENTS S OLD WITHIN 1 5 DAYS OF R ECEI V ING 

THE PR ODUC T. BU Y ER WILL PR OV IDE PHONE S C A N A DA E V IDENCE OF A N Y DISPUTED UNITS FOR INSPEC TION A ND R E V IE W. UP ON E VA LUATION, PHONE S C A N A DA 

AGR EE S TO WOR K IN GO OD FA ITH WITH BU Y ER TO PR OMP TLY R E S OLV E A N Y CONFIR MED DIS CR EPA NCIE S FOR CR EDIT OR CONCE S SION A S AGR EED UP ON BY 

B OTH PA R TIE S .

7. CER TIFIC ATION PR O GR A M: PHONE S C A N A DA R EQUIR E S TH AT BU Y ERS SUPP OR T PHONE S C A N A DA’S QUA LIT Y A ND EN V IR ONMENTA L M A N AGEMENT S YS TEM . 

PHONE S C A N A DA WILL PR OV IDE BU Y ERS WITH COPIE S OF ITS CER TIFIC ATION PR O GR A M UP ON R EQUE S T. BU Y ERS A R E NOT R EQUIR ED TO H AV E THEIR OWN 

CER TIFIC ATIONS , BUT A R E R EQUIR ED TO H A NDLE PHONE S C A N A DA’S DE V ICE S CONSIS TENT WITH PHONE S C A N A DA’S PR O GR A MS . PHONE S C A N A DA’S 

CER TIFIC ATION PR O GR A M R EQUIR E S D O CUMENTED DISP OSITION OF FO CUS M ATERI A L S , TE S TING R ECOR DS , A ND DATA DE S TRUC TION . DATA DE S TRUC TION 

R EQUIR E S TH AT BU Y ERS SH A LL ER A SE OR DE S TR OY A LL DATA CONTA INED ON THE PR ODUC TS PRIOR TO THEIR R E S A LE OR OTHER DISP OSITION .

8. LEG A L COMPLI A NCE: BU Y ER R EPR E SENTS , WA R R A NTS A ND COV EN A NTS TH AT IT WILL COMPLY WITH A LL A PPLIC A B LE FEDER A L , PR OV INCI A L A ND MUNICIPA L 

L AWS , S TATUTE S , AC TS , OR DIN A NCE S , RULE S , CODE S A ND R EGUL ATIONS , GUIDA NCE, CIRCUL A RS , E X ECUTI V E OR DERS A ND OTHER OFFICI A L R ELE A SE S OF 

OR BY A N Y GOV ER NMENT, OR A N Y R EGUL ATOR Y OR OTHER AUTHORIT Y, DEPA R TMENT OR AGENC Y THER EOF, IN A N Y A PPLIC A B LE JURISDIC TION A N Y WHER E 

IN THE WOR LD (COLLEC TI V ELY “L AWS”) IN CONNEC TION WITH THE PR ODUC TS , INCLUDING , BUT NOT LIMITED TO, THOSE A PPLIC A B LE TO R EFUR B ISHING , 

R E SELLING , R EC YCLING A ND A N Y OTHER DISP OSITION A ND/OR TR E ATMENT, USE OR DISP OS A L OF USED CONSUMER ELEC TR ONIC S (IN WHOLE OR IN PA R T ), 

EN V IR ONMENTA L , PRI VAC Y A ND DISP OS A L L AWS . AT PHONE S C A N A DA’S R EQUE S T, BU Y ER SH A LL PR OV IDE A N Y A PPLIC A B LE LICENSE OR CER TIFIC ATE OF 

COMPLI A NCE TH AT V ERIFIE S BU Y ER ’S COMPLI A NCE WITH L AWS .
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9. E X P OR T R E S TRIC TIONS: BU Y ER AGR EE S TO FULLY COMPLY WITH A LL A PPLIC A B LE E X P OR T CONTR OL L AWS A ND R EGUL ATIONS , A ND WILL NOT E X P OR T, R E-

E X P OR T, R ELE A SE, OR TR A NSFER , DIR EC TLY OR INDIR EC TLY, A N Y PR ODUC TS , S OF T WA R E, OR TECHNOLO G Y, INCLUDING A N Y PR ODUC TS , FOR A N Y PR OS CRIB ED 

END - USE, TO A N Y ENTIT Y ENG AGED IN THE M A NUFAC TUR E OF NUCLE A R , B IOLO GIC A L , OR CHEMIC A L WE A P ONS , OR MIS SILE TECHNOLO G Y; OR TO A N Y PR OS CRIB ED 

COUNTR Y (INCLUDING WITHOUT LIMITATION CUB A , IR A N, NOR TH KOR E A , SUDA N, OR S Y RI A), ENTIT Y, OR PERS ON ( WHER E V ER LO C ATED), INCLUDING BUT NOT 

LIMITED TO THOSE ENTITIE S A ND PERS ONS LIS TED ON THE C A N A DI A N GOV ER NMENT ’S DENIED PERS ONS LIS T, UN V ERIFIED LIS T, ENTIT Y LIS T, DEB A R R ED PA R TIE S 

LIS T OR SPECI A LLY DE SIGN ATED N ATION A L S LIS T, WITHOUT FIRS T OBTA INING AT ITS OWN E X PENSE WRIT TEN AUTHORIZ ATION FR OM THE C A N A DI A N GOV ER NMENT 

AUTHORIZING SUCH E X P OR T, R E- E X P OR T, R ELE A SE, OR TR A NSFER .

10. GOV ER NING L AW: THIS AGR EEMENT SH A LL B E GOV ER NED BY A ND CONS TRUED IN ACCOR DA NCE WITH THE L AWS OF THE PR OV INCE OF ONTA RIO A ND THE FEDER A L 

L AWS OF C A N A DA A PPLIC A B LE THER EIN, A ND THE PA R TIE S IR R E VO C A B LY AT TOR N TO THE JURISDIC TION OF THE COUR TS OF THE PR OV INCE OF ONTA RIO.

11. ENTIR E AGR EEMENT: THIS AGR EEMENT CONS TITUTE S THE ENTIR E UNDERS TA NDING B E T WEEN THE PA R TIE S WITH R E SPEC T TO THE SUB JEC T M AT TER HER EOF, 

A ND SUPERSEDE S A LL PRIOR NEGOTI ATIONS , AGR EEMENTS A ND UNDERS TA NDINGS R EL ATING TO THE S A ME, WHE THER OR A L OR WRIT TEN .

BY M A K ING A PURCH A SE FR OM PHONE S C A N A DA , THE BU Y ER AGR EE S TO ACCEP T A ND B E B OUND BY THE TER MS A ND CONDITIONS OF THIS AGR EEMENT. 

A PPLIC A NT AGR EE S TO B IND BY TER MS A ND CONDITIONS OF THIS AGR EEMENT.A PPLIC A NT AGR EE S TO B IND BY TER MS A ND CONDITIONS OF THIS AGR EEMENT.

FULL COMPA N Y N A ME

BY AUTHORIZED AGENT SIGN ATUR E

DATE
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	DATE: 
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