T Phones Canada
MASTER PURCHASE AGREEMENT

6110 ORDAN DR, UNIT 4, MISSISSAUGA, ON, L5T 2B4 CANADA
INFO@PHONESCANADA.COM
1.888.727.3557

TERMS AND CONDITIONS

ALL TRANSACTIONS WITH PHONES CANADA ARE GOVERNED BY THE POLICIES, TERMS AND CONDITIONS SET FORTH BELOW IN THESE TERMS & CONDITIONS
(“AGREEMENT”). PLEASE READ THIS AGREEMENT CAREFULLY. YOUR PURCHASE INDICATES YOUR ACCEPTANCE OF THESE POLICIES, TERMS AND CONDITIONS.
PHONES CANADA MAY AMEND THIS AGREEMENT AT ANY TIME BY POSTING THE AMENDED TERMS ON OUR WEBSITE. AMENDED TERMS WILL BECOME EFFECTIVE
IMMEDIATELY AFTER THEY ARE POSTED ON OUR WEBSITE.

1. ACKNOWLEDGEMENT: THIS PURCHASE AGREEMENT IS ENTERED INTO AS OF THE DATE APPEARING ON THE INVOICE BETWEEN PHONES CANADA (“SELLER”)
AND THE PERSON IDENTIFIED IN THE INVOICE (“BUYER”) AND SHALLBE THE CONTRACT BETWEEN THE PARTIES FORALL PURCHASES BY BUYER OF MERCHANDISE
SOLD BY PHONES CANADA TO BUYER.

2.PRICES: PRICESFORALLMERCHANDISE SOLD BY PHONES CANADATOBUYERSHALLBETHOSE PRICES THATAPPEARON THEINVOICETO BUYERACCOMPANYING
THE SHIPMENT OF THE ABOVE ORDER. SELLER SHALL NOTIFY BUYER OF THE BASIS FOR ANY INCREASE IN PRICE.

3. PRODUCT CONDITIONS: PRODUCTS SOLD BY PHONES CANADA MAY BE NEW, USED, OR REFURBISHED. ALL PRODUCTS ARE SOLD “AS IS” WITHOUT ANY
WARRANTY OF ANY KIND. PHONES CANADA WILL PROVIDE A DETAILED DESCRIPTION OF THE PRODUCT CONDITION IN THE INVOICE OR QUOTATION PROVIDED
TO THE BUYER.

4. PAYMENTS: BUYER SHALL PAY THE ENTIRE INVOICE AMOUNT BY ELECTRONIC FUNDS TRANSFER OR OTHER PAYMENT METHOD AGREED UPON IN WRITING BY
PHONES CANADA. PAYMENT SHALL BE MADE WITHIN THE TERMS OF THE INVOICE, UNLESS OTHERWISE PRIORAGREED IN WRITING BY PHONES CANADA. PHONES
CANADA RESERVES THE RIGHT TO CANCEL ANY ORDER IF PAYMENT IS NOT RECEIVED WITHIN THE TERMS SPECIFIED ON THE INVOICE.

5. SHIPPING: PURCHASED PRODUCTS ARE FOB (FREIGHT ON BOARD). SHIPPING CHARGES ARE NOT INCLUDED IN THE PURCHASE PRICE. THE BUYER IS
RESPONSIBLE FORALL ASSOCIATED COSTS WITH SCHEDULING, SHIPPING, AND HANDLING, TAXES, DUTIES, AND TRANSIT INSURANCE. PRODUCTS ARE SHIPPED
DIRECTLY BY PHONES CANADA, UNLESS OTHERWISE STATED. UPON VERIFICATION OF ELECTRONIC FUNDS TRANSFER OR OTHER AGREED-UPON PAYMENT, AND
PROVIDED THAT THE PAYMENT HAS CLEARED, THE PURCHASED INVOICE WILL BE RELEASED TO OUR SHIPPING AND HANDLING DEPARTMENT. SHIPMENT CAN
BE ORGANIZED WITHIN 24-72 HOURS FROM RECEIPT OF PAYMENT AND PRECISE DELIVERY INSTRUCTIONS (*EXCLUDING HOLIDAYS AND WEEKENDS). AT THE
CUSTOMER’S REQUEST, PHONES CANADA WILL USE ITS APPROVED SHIPPING CARRIERS WITH THE BEST RATE AND ADD THE COSTS TO THE CUSTOMER INVOICE.
OTHERWISE, CUSTOMERS MAY ALSO PROVIDE PHONES CANADA WITH THEIR OWN SHIPPING CARRIER ACCOUNT NUMBERS FOR SHIPMENT OF MERCHANDISE
AND MUST BE ARRANGED FOR PICKUP WITHIN 3 DAYS OF RECEIVING NOTICE FROM PHONES CANADA THAT THE PRODUCT IS READY FOR PICK-UP. MERCHANDISE
REMAINING BEYOND 20 CALENDAR DAYS FOLLOWING THE PURCHASE IS SUBJECT TO STORAGE, HANDLING, ADMINISTRATIVE CHARGES, AND INSURANCE.

6. CLAIMS OR RETURNS: BUYER MUST INFORM PHONES CANADA OF ANY DISCREPANCIES FOR EQUIPMENT/COMPONENTS SOLD WITHIN 15 DAYS OF RECEIVING
THE PRODUCT. BUYER WILL PROVIDE PHONES CANADA EVIDENCE OF ANY DISPUTED UNITS FORINSPECTION AND REVIEW. UPON EVALUATION, PHONES CANADA
AGREES TO WORK IN GOOD FAITH WITH BUYER TO PROMPTLY RESOLVE ANY CONFIRMED DISCREPANCIES FOR CREDIT OR CONCESSION AS AGREED UPON BY
BOTH PARTIES.

7. CERTIFICATION PROGRAM: PHONES CANADA REQUIRES THAT BUYERS SUPPORT PHONES CANADA’S QUALITY AND ENVIRONMENTAL MANAGEMENT SYSTEM.
PHONES CANADA WILL PROVIDE BUYERS WITH COPIES OF ITS CERTIFICATION PROGRAM UPON REQUEST. BUYERS ARE NOT REQUIRED TO HAVE THEIR OWN
CERTIFICATIONS, BUT ARE REQUIRED TO HANDLE PHONES CANADA’S DEVICES CONSISTENT WITH PHONES CANADA’S PROGRAMS. PHONES CANADA’S
CERTIFICATION PROGRAM REQUIRES DOCUMENTED DISPOSITION OF FOCUS MATERIALS, TESTING RECORDS, AND DATA DESTRUCTION. DATA DESTRUCTION
REQUIRES THAT BUYERS SHALL ERASE OR DESTROY ALL DATA CONTAINED ON THE PRODUCTS PRIOR TO THEIR RESALE OR OTHER DISPOSITION.

8. LEGAL COMPLIANCE: BUYER REPRESENTS, WARRANTS AND COVENANTS THAT IT WILL COMPLY WITH ALL APPLICABLE FEDERAL, PROVINCIAL AND MUNICIPAL
LAWS, STATUTES, ACTS, ORDINANCES, RULES, CODES AND REGULATIONS, GUIDANCE, CIRCULARS, EXECUTIVE ORDERS AND OTHER OFFICIAL RELEASES OF
OR BY ANY GOVERNMENT, OR ANY REGULATORY OR OTHER AUTHORITY, DEPARTMENT OR AGENCY THEREOF, IN ANY APPLICABLE JURISDICTION ANYWHERE
IN THE WORLD (COLLECTIVELY “LAWS”) IN CONNECTION WITH THE PRODUCTS, INCLUDING, BUT NOT LIMITED TO, THOSE APPLICABLE TO REFURBISHING,
RESELLING, RECYCLING AND ANY OTHER DISPOSITION AND/OR TREATMENT, USE OR DISPOSAL OF USED CONSUMER ELECTRONICS (IN WHOLE OR IN PART),
ENVIRONMENTAL, PRIVACY AND DISPOSAL LAWS. AT PHONES CANADA’S REQUEST, BUYER SHALL PROVIDE ANY APPLICABLE LICENSE OR CERTIFICATE OF
COMPLIANCE THAT VERIFIES BUYER’S COMPLIANCE WITH LAWS.
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9. EXPORT RESTRICTIONS: BUYER AGREES TO FULLY COMPLY WITH ALL APPLICABLE EXPORT CONTROL LAWS AND REGULATIONS, AND WILL NOT EXPORT, RE-

EXPORT, RELEASE, OR TRANSFER, DIRECTLY OR INDIRECTLY, ANY PRODUCTS, SOFTWARE, OR TECHNOLOGY, INCLUDING ANY PRODUCTS, FOR ANY PROSCRIBED
END-USE, TO ANY ENTITY ENGAGED IN THE MANUFACTURE OF NUCLEAR, BIOLOGICAL, OR CHEMICAL WEAPONS, OR MISSILE TECHNOLOGY; OR TO ANY PROSCRIBED
COUNTRY (INCLUDING WITHOUT LIMITATION CUBA, IRAN, NORTH KOREA, SUDAN, OR SYRIA), ENTITY, OR PERSON (WHEREVER LOCATED), INCLUDING BUT NOT
LIMITED TO THOSE ENTITIES AND PERSONS LISTED ON THE CANADIAN GOVERNMENT’S DENIED PERSONS LIST, UNVERIFIED LIST, ENTITY LIST, DEBARRED PARTIES
LIST OR SPECIALLY DESIGNATED NATIONALS LIST, WITHOUT FIRST OBTAINING AT ITS OWN EXPENSE WRITTEN AUTHORIZATION FROM THE CANADIAN GOVERNMENT
AUTHORIZING SUCH EXPORT, RE-EXPORT, RELEASE, OR TRANSFER.

10. GOVERNING LAW: THIS AGREEMENT SHALL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE PROVINCE OF ONTARIO AND THE FEDERAL
LAWS OF CANADA APPLICABLE THEREIN, AND THE PARTIES IRREVOCABLY ATTORN TO THE JURISDICTION OF THE COURTS OF THE PROVINCE OF ONTARIO.

11. ENTIRE AGREEMENT: THIS AGREEMENT CONSTITUTES THE ENTIRE UNDERSTANDING BETWEEN THE PARTIES WITH RESPECT TO THE SUBJECT MATTER HEREOF,
AND SUPERSEDES ALL PRIOR NEGOTIATIONS, AGREEMENTS AND UNDERSTANDINGS RELATING TO THE SAME, WHETHER ORAL OR WRITTEN.

BY MAKING A PURCHASE FROM PHONES CANADA, THE BUYER AGREES TO ACCEPT AND BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

APPLICANT AGREES TO BIND BY TERMS AND CONDITIONS OF THIS AGREEMENT.

FULL COMPANY NAME

BY AUTHORIZED AGENT SIGNATURE

DATE
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